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User friendly; the Complexity of systems

- Be obvious -

And all the rules boil down to one
thing: Be obvious. A machine should be
designed so that customers can look at
it, understand it, and figure out how to ,

use it—quickly. Forget manuals. Indus-
tria! designers and manufacturers have
discovered that there is an inverse ratio
between the reading needed to learn
how to operate a product and the use of

that product.
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Personal Workstations _ f— :
or Hobbled PCs?

Are PCs gomog too big, powerful, and

Or is the PC industry thinking too small
SKTP!‘I’ 'n, about ways new technology can empower
ComPlﬂX"} users?

Usability Should Really Mean Never
Having to Say You’'re Sorry
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